
For Those Who Returned From Abroad

After returning to Japan, call a Health Care Administration Center.
■Health Care Administration Center 

Phone: 0155-49-5315 (Weekdays 8:30am-17:15pm)
Also, refrain from going outside and stay in your room for 14 days.

〇Avoid contact with other people, wear a 
mask, and call a Consultation Center 
immediately.

Don’t have any 
symptoms

End of health condition 
monitoring

2 weeks have passed 
without experiencing any 

symptoms

Any symptoms appear 
within 2 weeks

〇Contact the Health Care Administration 
Center, report the diagnosis of the medical 
institution. According to the School Health and 
Safety Act., an individual may be prohibited 
from studying or working if necessary.

Currently have 
symptoms

Have a fever of 37.5 degrees Celsius or higher and symptoms of respiratory illness 
within 2 weeks of entering Japan.

Translation

Consultation Center (returnee, 
contact consultation center)
【Obihiro Public Health Center】
Tel: 0155-26-9084
（Weekdays: 8:45～17:30）

【 Regional Health Division, Bureau 
of Health and Society, Department of 
Health and Welfare Hokkaido 】

Tel: 011-204-5020
(Weekdays: 17:30～8:45）

(Weekends and holidays: 24hours）
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